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Agenda
1. MDS updates – Connie Greene
2. Elicensing Updates- James Augustyn
3. Life Safety Updates Tony Bruno
4. ABCMS updates – Pat Trella
5. Reportable Events- Maureen Golas Markure
6. CMS updates- Kim Hriceniak 



Introduction of DPH Team 



Staffing Update 

1 newly appointed Supervisor Millicent Reynolds 

3 New Nurse Consultants starting in February 



Top Ten Deficiencies 





Immediate Jeopardy



During the past 12 months
We have seen an increase in 

the number of IJ's



Since January of 2022 we 
have 29 instances of 
Immediate Jeopardy 



Review of findings that rose
to the level of immediate

Jeopardy



Updates to the LTCSP
effective 10/24/22





Revised Guidance in the area of 
abuse/neglect

admission/ transfer/ discharge

Mental Health/Substance use disorders

use of Payroll Based journal staffing data to 
help surveyors identify potential staffing 

concerns



Arbitration Agreements

Infection Preventionist Designation

Revisions to Chapter 5 related to investigating 
complaints and facility reports incidents

Revisions to the Psychosocial Severity 
Guide Resident Rooms



QSO-23-02

10/26/22
Revised Guidance for Staff Vaccination 

requirements



Replaces revised QSO-22-07-ALL, QSO-22-09-ALL, and 
QSO-22-11-ALL

Revised to consolidate regulatory requirements for 
vaccination into a single memorandum

Facility staff vaccination rates under 100% compliance 
constitute noncompliance

Compliance with primary series, Booster not included

Attachment A specific to LTC facilities 



Update on Revisits



3.0 Staffing Updates



Public Act 22-58
An Act Concerning the Department of Public Health's Recommendations Regarding 

Various Revisions to the Public Health Statutes

19

https://www.cga.ct.gov/2022/act/pa/pdf/2022PA-00058-R00HB-
05500-PA.pdf

Sec. 36. Section 19a-563h of the 2022 supplement to the general 
statutes is repealed and the following is substituted in lieu thereof 
(Effective from passage): (a) On or before January 1, 2022, the 

Department of Public Health shall (1) establish minimum staffing 
level requirements for nursing homes of three hours of direct care 
per resident per day, and (2) modify staffing level requirements for 
social work and recreational staff of nursing homes such that the 
requirements (A) for social work, [are] a number of hours that is 
based on one full-time social worker per sixty residents and that 
shall vary proportionally based on the number of residents in the 

nursing home, and (B) for recreational staff are lower than the 
current requirements, as deemed appropriate by the Commissioner 

of Public Health. (b) The commissioner shall adopt regulations in 
accordance with the provisions of chapter 54 that set forth nursing 

home staffing level requirements to implement the provisions of 
this section. The Commissioner of Public Health may 

implement policies and procedures necessary to administer 
the provisions of this section while in the process of adopting 
such policies and procedures as regulations, provided notice 

of intent to adopt regulations is published on the eRegulations
System not later than twenty days after the date of 

implementation. Policies and procedures implemented 
pursuant to this section shall be valid until the time final 

regulations are adopted.



The proposed regulation amends Section 19-13-D8t(m) of the Regulations
of Connecticut General Statutes to add a definition of “direct care staff”, to
require minimum direct care staffing levels of three hours of direct care per
resident per day, and to set standards for nursing personnel per resident in
nursing homes and rest homes with nursing supervision. The proposed
regulation further amends subsection (r) of Section 19-13-D8t to revise the
minimum staffing requirements for therapeutic recreation directors in a
nursing home or rest home with nursing supervision. Lastly the proposed
regulation amends subsection (s) of Section 19-13-D8t to modify the
requirements for social work service staffing to ensure sufficient staffing to
meet the needs of residents proportional to the number of residents.

Notably: The requirements for Rest Home with Nursing Supervision
(RHNS) have been deleted, rather one requirement for the building.
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(1) Each facility shall employ sufficient nurses and nurse's aides to provide appropriate care of 
patients housed in the facility 24 hours per day, seven days per week. 

The number, qualifications, and experience of such personnel shall be sufficient to assure that 
each patient: 

receives treatment, therapies, medications and nourishments as prescribed in the patient care plan 
developed pursuant to subsection (o) (2) (I) of these regulations; 

is kept clean, comfortable and well groomed; 
is protected from accident, incident, infection, or other unusual occurrence. 

The facility's administrator and director of nurses shall meet at least once every 30 days in order to 
determine the number, experience and qualifications of staff necessary to comply with this section. 
The facility shall maintain written and signed summaries of actions taken and reasons therefore.

There shall be at least one registered nurse on duty 24 hours per day, seven days per week. 



Policy and Procedures

22

Collaboration with Stakeholders including LTCOP, Leading Age and CAHCF
Comments considered and a few were accepted

Office of Policy and Management approval 

Posted in Eregulation system 11/21/22
Blast Fax to the industry on 12/2/22

NEXT STEPS
Notice of Intent: 2/15/23

Implementation Date: March 1, 2023
Public Comment Period: July 15-August 15, 2023

https://eregulations.ct.gov/eRegsPortal/Browse/RCSA



What changed?
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Minimum staffing levels of 
three hours of direct care per 
resident day, an increase of 

0.46 hours per day



PA 22-58, Policy and Procedures
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What Else
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Public Act 22-58/P+P

(5) Social work service staff shall be 
employed in each facility sufficient to meet 

the needs of the  residents but not less than 
one full-time social worker for a nursing 

home with sixty residents, such total number 
of hours shall vary proportionally based on 

the number of residents in the nursing home 
based on the following ratio of hours per 
week to the number of  residents in the 

facility: 

(A) One  to thirty  residents, sixteen hours 
per week. 

(B) Thirty-one residents or greater, sixteen 
hours per week plus 1.6 hours for each 
additional three residents in excess of 

thirty residents.*

Previous Requirements

19-13-d8t (s) Social Work.

(5) Social work service staff shall be
employed in each facility sufficient to meet
the needs of the patients but not less than
the following ratio of hours per week to the
number of licensed beds in the facility:

(A) One (1) to thirty (30) beds, ten (10)
hours per week.

(B) Thirty-one (31) to sixty (60) beds, twenty
(20) hours per week.

(C) Each additional thirty (30) beds or
fraction thereof, ten (10) additional hours.



Therapeutic Recreation
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Previous Requirements

(3) Therapeutic recreation director(s)
shall be employed in each facility
sufficient to meet the following ratio
of hours per week to the number of
licensed beds in the facility:

1 to 15 beds, 10 hours during any
three days;

16 to 30 beds, 20 hours during any
five days;

Each additional 30 beds or fraction
thereof, 20 additional hours.

PA 22-58/P+P

(3) Therapeutic recreation director or 
directors shall be employed in each 

facility sufficient to meet the 
following ratio of hours per week to 
the number of licensed beds in the 

facility: 

(A) 1 to 15 beds, nine hours during 
any three days; 

(B) (B) 16 to 30 beds, nineteen 
hours during any five days; and 

(C) Each additional 30 beds or 
fraction thereof, nineteen 

additional hours. 



Industry Training 02/22/2023



Coming Soon :
Updates to the FLIS reporting 

portal 
New Outbreak Reporting Tab 







Policy & Memos to States and 
Regions | CMS

Resources:



Questions



Contact information

kim.hriceniak@ct.gov


